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Patient Participation Group Meeting
Wednesday 3rd December 2025

Patient Participation Group members in attendance: 10
Minet Green Health Practice staff in attendance:
Joe Qiu (Practice Operations Manager), Heidi Chiu (Social Prescribing Link Worker)

We began with some introductions and some activities to get to know one another a bit.

What does a good GP practice look like?

The practice had asked all participants to let us know in advance if there were any issues they particularly wanted to hear about or if there was anything which they particularly wanted to be discussed by the PPG. One submission stood out as a good starting point for our discussions:

To see how you see the surgery moving on and if we have the same views on how a practice should be

With this in mind we discussed in pairs and then as a group what a good experience contacting a GP practice looks like. Here were some of the ideas shared:

To see the same doctor every time
The doctor you want to see has appointments available this month
Clear communication – specifically clear information in the title of emails

Being able to see the same doctor every time, also referred to as continuity of care, was a priority for most of the PPG members. We discussed the challenges in balancing this with being able to offer appointments within a short enough timeframe. We agreed this is a topic we should come back to at future PPG meetings.

Feedback for Minet Green

PPG members also shared some feedback on their recent experiences of the practice:

Online triage worked really well for me
The practice is based in a nice building
Reception are brilliant

Dr Medforth, Dr Kabakova & Dr Davies were all singled out for having provided exceptional care.

Questions from the PPG for the practice

What is the difference between NHS App and MyChart?
The NHS App links directly to your GP record. Patients can view their medical record (including test results), request repeat prescriptions, request appointments and access self-care information via the NHS App.
MyChart links to your hospital record only. You cannot access your GP record or any of our services via MyChart.
What is the GP to patient ratio at Minet Green Health Practice?
At present we have 1,618 patients per GP which is significantly better than the national average which was 2,228 patients per GP in November 2025.

Key topics for the PPG going forward
We discussed a range of ideas for topics/projects the PPG could work on in future meetings:

New patient information
One participant who had registered with the practice recently thoughtfully suggested it would be helpful to put together an information pack for new patients which might include information on:
· How the Minet Green appointment booking system works
· The NHS App and how to get the most out of it
· The practice website
· Responsibilities of the practice to our patients, and vice versa
· Self-care & illness prevention
· Signposting to other services
· How to make things easier for everyone

Support with women’s health & reproductive health
Suggestion to develop networks & resources relating to women’s health.

Other services in the building
Provide information about the other services in our building (Akerman Health Centre) and how to access them.

Carers
Look at supporting carers at the practice, including signposting to resources, and possible sharing/passing on of equipment.

Reaching new patients
Finding ways to reach out to new patients, especially those who are not currently registered with a GP at all. One participant mentioned they know many people from European countries who are not registered with an NHS GP who currently receive all of their healthcare in their home countries but who might benefit from being registered with Minet green.

Future plans
We discussed the future shape of our PPG – resoundingly the answer was to continue face to face, not to have any online meetings. Planning next meeting for March 2026.
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